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TWTE—A / Section—-A

(a) TN Y TH AW | FeHd € T Ao v o wws wene ¥ w6 v =i e 8, 708 SeaE, Sewm
3R eg-FeaTfe TEA e €2 9§ A U o e o & fon e 9 su w1 gee
i) (W 150 vi=i H o) 10 3w
Do you agree that ethjcal governgnce encompasses more than just clean administration, it involves

inclusive, participatory, and value-driven governance? Suggest implementable measures to
institutionalise ethical governance in India. (Answer in 150 words) 10 Marks
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Administrative ethics often involve tension between legality and morality. As a public administrator,
how would you handle a situation where legal compliance contradicts moral responsibility?

(Answer in 150 words) 10 Marks
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Q.2

(a) <irF v H, S fofa-ufrn | = we@et ga srer i T @) et SeeR ¥ SwifEER
%Wﬁﬁﬁﬁﬂﬁw-mmﬁa%gﬁaﬁmﬁmfﬁ%?wﬁ%gﬁmmww
¥ TU T IW H WL Fe (3 150 wI=Ei H ) 10 ofF

In public administration, ethical decision-making is shaped by multiple frameworks. How does a
deontological or duty-based ethical approach differ from consequentialist theories such as
utilitarianism in administrative practice? Illustrate your answer with an example of a moral dilemma,

in governance. (Answer in 150 words) 10 Marks
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(b) Fefiree T s waé fereem T R Pk o T, Frover, R AR SEER & AR fwd ag | e
¥ T gEEtE g9 F ETeE eg T At A fue @ fon i € @ e fefaem n # fag
qu e =9 W STEvERT €7 UF IS B WY quesh) (IW 150 v ¥ o) 10 HH ))
With the growing reliance on digital governance and Al systems, concerns about fairness, w,,,
transparency, and accountability have intensified. Are the foundational_values of public seryice

sufficient to address these challenges, or do we require new ethical frameworks for the digital gra?
Explain with an example. (Answer in 150 words) 10 Marks
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Emotional inlelligens increasingly regarded as essential for effective public service. Do you
agree that El enhances ethical decision-making and administrative performance, especially in high-

" pressure sectors such as policing or disaster response? Support your answer with a relevantexample.
(Answer in 150 words) 10 Marks
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Ethical guidance in public administration stems fromm @and e

These sources may not always align. In such cases, what ethical approach
should a public servant adopt to resolve the conflict? lllustrate with examples.

) (Answer in 150 words) 10 Marks
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Q4

(a) T WaE R TSfaT s, TehHl ALl 3R A B SR U M armeRe § w W W €
A i werifew gfesm Hiftmeia fuig gimn w8 gafa w0 82 fofaw o amfas @ o
w9 ¥ e gu o A w4 9 W@ T 62 (I 150 v=i H i) 10 5F

Public servants often operate within environments shaped &y political uxpectatimm:-eer norms,

and public opinion. How do moral mi@litica attitudes inﬂm@—thical decision-makingN-{ow

can civil servants maintain independerﬂ:?z without becoming socially or politically detached?
(Answer in 150 words) 10 Marks
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(b) i T A T W AR T §, At wda B d o Fel e @ h fed 8
- s PR ((PPPs) B 3¢9 A qAifaal W 9=l Sifa, 3R TH orawenst § yRefi v
ETERiE ghfvea w9 & e geEe) (IW 150 wI=i § ) 10 F=F
Ethical governance is not solely the responsibility of tl1@but also of privale entities engaged in
p Discuss the ethical challenges posed bl public-private parlnersh@?f’?s), and
suggesj ways to ensure transparency and accountability in such arrangements.

(Answer in 150 words) 10 Marks
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Q.5

(a) "V Haw "wews W e, afew foand W i@ g wfew)” w6 weY #, 99 i urd W
T4t Fifau, S Ao T F SR WEF W 81 4 faER gEwts e § $9EeR (probity) gAY
FH ¥ fHE UHR dEA w €7 (3 150 ¥R H W) 10

"Governance must be built nt,(_but also on ideas.™n this context, discuss the
philosophical foundations that should underpin ethical governance. How do these ideas contribute

to erGuring probity in public [ife? (Answer in 150 words) 10 Marks
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"Ina deeplyd, ethical foreign policy is ndt idealisn}, it is realism with conscience." Do

you agree? Discuss the ethical responsibilities of a nation-state in its copduct with other states and
international bodjes. Use examples from global practice. (Answer in 150 words) 10 Marks
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Q.6

9 M faanal & 94 35 KU T € gdom gl § 3 9 g S50 IS w1 W4 g €7

Given below are@ree quotations of great thinkurﬂ I’tht do each of these quotations convey to ygg/{n

the present context?
e
() “=® g femn o wnedl 6 A WA W, SEE @ § wed: 5o U9 fesid o €, S9E gEd @ am

F ofg o W g9 ®@ €17 1A fmy (3| 150 TI=E H dfew) 10 3{F

"How selfish soever man may be supposed, there are evidently some principles in his nature, which
(Answer in 150 words) 10 Marks

interest him in the fortune of others." Adam Smith
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(b) "W H W W AFN F T H HH FE AMfeq)” HiewH, (ST 150 wr=] | i) 10 9F

"Power ought to serve as a check to power." Montesquieu, (Answer in 150 words) 10 Marks
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() “foga & fam Fan, wnef @R awwR ®1" T diam dsa (S 150 T=i | dfw) 10 fF
'@ i:%selfislmess and egotism ) Dr. B.R. Ambedkar

(Answer in 150 words) 10 Marks

ity T P

Lesd ¥ —
ent.
iéé—;;/zﬂe b Pl 2

Lt +hedt W% e
b AL
ﬁ,@&a/ oler e \7 o —

Candidates must no

1

wrile on this margin




NEXT IRS Pg 26

/)/wwczb adout ome'a U Itbudiond

b/z APT AL ol }-(a,./afm/

M3 Sweaminedth am yrode }u@b

Lom Faibuliong . ¥° Grotiem  rroteme]
| velu

Candidates must not
write on this margin




NEXT IARS Pg 27

Q.7

©vs—B / Section—-B

T U T e arell g wH H i 3R ORI €, S HgaS T wméﬁm‘ﬁm
U HEgd Ofd TEdl ) TF A, 3% U Ao 9eaeR SR | U i e food €, fored e
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T g AfuFH §, fAE B e TR ey GiEeEl B 99 % fou oaees w9 9 S 96 e
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wrfue Site % A, T F1 7@ Ten fF 9 % w9 5e afte SfuEt w1 9ga S /i e aren st
{demanding person) Hid €, A ume SalleT ¥ e F@ 81 9= A Goed dier 8 aftegd i el
AR T TeSH TE.AR T8, T 9 Fel iR W e €, “38 AEe B g 9 3 79 99Em 38 d
1 1) 98 g Hal 8, 9 E@E 36 T8 51"

 wEy i ot fofm = w2 e B R sfa F e wolt afen, g om T w R e T R |
“orEEE THER” & w9 ° addl 1l o 9 6 wHEiE $E w9 59 €1 3fawm e euen

aifesrdl & &9 ¥, 1 %1 feufa fargs @ wea oo fFvig o e

I & e e ARt Afae, 3 TerEiTE g) R 9eEH it

0. IHE Huifad fameq @ €7 FH-91 fawes 9e9 STgE § SR i

3. OEwE SR W HERE T IEIeT i Fanud w6 & O g qean s9a gemst)

: (3 250 w1 ) 15 3

Reena is the Ethics anL(Eumpliance Office?at_a government-owned IT firm with a strong reputation for
delivering time-bound tech solutions, One morning, she receives a formal complaint from a female
software engineer alleging repeated verbal harassment and intimidating behaviour by the Regional

O_&ati,cmsl—haﬂ@s?_nior officerwidely regarded for saving two failing national e-governance projects.

The complaint includes screenshots of inappropriate late-night messages and statements from two
interns who were witnesses to an incident. During her initial inquiry, Reena finds that some team
members view the senior officer as demanding but deny seeing direct harassment. Others seem reluctant

to speak openly.

The HR Head, a long-time colleague of the accused, privately tells Reena, "Don't escalate this. We'll fix it”

quietly. He's too valuable to lose." The Managing Director also expresses concern: "Lel's protect the

O — W
company's image, we've had a clean record so far."

et

There's also pressure to shift the complainant to another team am

As the Ethics & ComEIiance Officer, Reena had to take an immediate call before the situation escalated.

1. Identify the ethical and administrative issues confronting Reena,
2. Whatare her possible options? Which is the most appropriate and why?

3. Suggestsystemic safeguards to address workplace harassment in public institutions.
(Answer in 250 words) 15 Marks
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Q.8

|—implementationis p€nding)-You-raise the
1

M T vl forerr faem # weras o sfun €1 st dm T e SEReER W12 Fg T ) ufE
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foeT & S, S9! ga wer § i sl 9 2 F08 T g @ S R ' e w S, i
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“Tg i ) IR oo PR TREe @ o sear w9 9 [: enatm fea m o 1@ e R

H wer fa smom =8 AR 1 wwEitaa S, HH M @ S
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2 9 9% o9 Fiel Fi AR FE F T S 9§ S Cgedn 96 W €17 U TeRHl S St aa

2: “3ft a9 T8 g2 F S, | wEiE # IR Hifa” _

3 SGH UF Hew Yol A0 1 G FE ggdl §1 ST g (UC) #ifee 9w e S SR Heaa:

faurrea % wm st STom T8 S @1 e HE0 TR T W T GO B0 T W S 3 9 e

aﬁemf@wmﬁmm*«wmmﬁmmwmuwwwmmmmmgﬁmn

o & . . A

1. rfesrd @1 oA Afaes qei eIk Afaes gfawsi @1\ e U W@ e?

2. Iver fawewl # W B AR TWAH H0 fF SHE-9 fowen wie g el % WY ey wifed €

3w faurt o fada foifén & O gowam 5 U @ fag $9-9 siafe gwre e @ o aed ?
(3 250 7= H i) 15 afw

You are an Assistant Accounts Officer in the State Urban Development Department. Your team is finalizing
the Utilisation Certificate (UC) for a¥12 crore project on@mart City Infrastructure, Which is due for a state

During reconciliation, you discover
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audit next month.
pelihid il ;
was shown a{"fully uh’lis%:l" inrecords, but the actual
y-with-yourbection-Head;-who respends:

"That amount was reallocated temgdrarily for arﬁr_nergency drainage proieat It'll be covered next'quarter.
Just adjust the note, you will be taken care of "

You check internal emails: there's no official order for reallocation. The senior is well-connected and

known to side-line juniors who {don't cooperate.DA colleague warns you: "If you raise this, expect a
transfer." !

You now face a critical decision. The UC will go to the nd potentially to the leﬁsl—aﬁt—@iling

it as-is would technically be misinformation; flagging it may trigger an internal inquiry against your
superior and land you in professional isolation. You find yourself in a bind.

1. Whatare the ethical issues and ethical dilemmas the officer is facing?

2. Examine the available options and identify which one aligns best with public service values.

3.  What internal institutional checks can prevent such misuse of financial reporting in government

departments? (Answer in 250 words) 15 Marks
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Q.9

T foen T Feam sfusil € 3R T TE arern & fom T Al-HeErien aE Yo & Uaeise (YEem)
F @@ TR ¢ 3 e W e F qw N a9l 0 W g9 W awo ghtem s g
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ARE SIS T3 T S FHEed W €1 3 9 1 A 9u § 9vE W W ® 91 396 S ¢ 6
399 AW MEE € W g He T @ w
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F gonfta @ & fou @efed nuR-faem 3R 31M SFER TEifEn 1 ST S €1 SRam 36 &
i arfier &1 T fawen 79 ¢ i STl A wata &9 i T €

3T Al FEEHR Hed €, T8 FEEA ® STTHR W FU @ E A GHRAS RO (False positives) |
smferd €, SfFT Fa foemet, T8 el TUE w1 qo § s wmue g1 wieiiE, hivs [ aed T
F T T FHT TR TE g w5 arewen 8 g w1 W

A TAAEe 1 U I Hatel GHIAT Sl G1eq & G 6P €, Qldd [Ganl % arad gr Sie - gaR |

F W FE " G 7w & 60 Sl §6@ ¢ OF e seeee 3 i W g jim §, i fawa e
W R 2 W@ 8| TG ST AHAIH] S8, GG AW (vulnerable citizens) 3R e @M F GErE <O
% == HH T E

I 35 9He ¥ Sfw G SR TOEEE Sied a9 87

2. Al & U Sue el S STEEATES T i)

3. T EEY § HE9 TSl ed F v it fag st

4, T HEEm e H U S yonfedi o SR G 9EG ST 9 arel JRE U gae
ifam) (3 250 W= ¥ GfeIw) 15 HF

You are the District Social Welfare Officerjoverseeing the rollout of a new igibili for
a state pension scheme. The goal is to ellmlmte manual ecrors and ensure the nmely dlsbursal of funds.

Within the first two months, you notice a sudden splke 1i_enef1cmry rejection3, mostly from rural and

tribal areas. Several elderly titizens arrive at your office with rejection letters. Some of them had been
—_— . ik .

receiving pensions for years. They say their names are missing or "data not matching.",

ou ask your team to review the backend. The system was developed by a private vendor and uses
automated Aadhaar- ing and income estimation algorithms to verify claims. There's no option for

appeal within the software interface, and rgjections are auto-processed.,

Your technical advisor says, flt's working as designed) False positives aMbut overall, it's.
more efficient than manual review." However, field reports show rising distress. One rejected beneficiary
allegedly died by suicide. B

<Y STICICE. (X

You propose pausing th nd adding a manual review staj:e) but are tqld by the department
secretary to avoid @Wowing down reformd)’ A media outlet has requested data on rejections, but the
vendor insists on confidentiality. <« :

You are now caught betweer(fechnological efficiency)vulnerable citizens \ind institutional pressure io

What are the ethical issues and administrative risks involved in this case?

Critically examine the options available to the officer.

What would be the best course of action to take? Justify
Suggest safeguards that should be adopted when using Al-based systems ir\public welfare schemes

e W M =

(Answer in 250 words) 15 Marks
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You are posted as the Additional District Magistr;g_(ADM) in a coastal district prone to flooding.

Pt

‘ )
#, )
firey

i,

— | During themonsoonseason, rising river levels have led toearly warnings from thedisastermanmagement{|—————————

unit. %
, oo n

While reviewing preparedness files, you come across an internal .report marked ' generated
by arecent IIT study. It identifies five low-lying zones that could face severe flash floods due to poor
drainage and encroachment, including two residential clusters never marked as high-risk before. You
ask the Disaster Management Officer (DMO) why this wasn't part of the public advisory. Hesays, "If we
release this now, people will panic. Plus, there are real estate interests in those areas. Let's wait til there's

| a visible threat.'

You raise the issue with the District Collector, who replies,

"We've alerted key departments. The public warning system is already stretched. We'll evacuate if needed."

That evening, alocal journalist sends you a Right to Information (RTI) query asking whether flood zane,
mapping has been updated. The DMO suggests you say "study still under review." '

You're conflicted. Sharing the report could save lives arE push preventive actioi, butmay trigger panic,

disrupt the local economy, and place you at odds with senior officers. Delaying could lead to loss of life, A\
for which you may later be blamed.

1. What are the competing ethical principles and administrative risks the ADM must consider in this
case? ™

2.  How should the ADM respond to the, balancing duty, protocol, and public interest?

3. Suggest three institutional practices that can improve transparency and responsiveness in disaster-
prone districts. (Answer in 250 words) 15 Marks
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You are posted as the(Chief Developmeﬁt C}'fficer. DO) leﬂzntly selected for implementation

of acentrally-sponsored schemieyimed at dlghsmgland records and linking them to Aadhaar.

While the central government promotes the mltlatwe@or transparency and ease of ownership,
several local farmers' unions have raised objections. They fear the scheme will lead to loss f land rlg_htsJ

exclusionf sharecroppers,and increased dependency on digital systemsthey don't understand. |

)] Protests begin in front of your offlce Local elected representatives - mcludmrLAs fr}’nm opposition
-parties publicly call the schemellanti-poor) and accuse the administration of blindly following orders. L/

-

At the same time, you receive a strongly worded letter from tmirecﬁng immediate
rollout with weekly progress reports. The district collector reminds you:

"This is pohcy now. Get itdone."

Your own field teams report widespread confusion and poor turnoutih enrollment camp? Some staff
suggest quietly fast-tracEtnken registrations to "show progress." A few revenue officers feel the
scheme is useful, but the communication has failed.

— i |

You believe in the long-term potential of the scheme but are concerned that rushed implementation will
damage public trust.

1. What ethical and administrative challenges are involved in this situation?

2. How should you approach implementation to balanceirective compliante, with stakeholder

confidence?

3. What lessons can be drawn from this case for future implementationmm digital refo
(Answer in 250 words) 15 Marks
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—You-are-the District-Information Ofﬁcer—{D@}respcnmble-fermanagmg'thmfﬁmal socialmedia-handles-
of the district administration. These 1cc0unts are used to disseminate updates, engage with citizens,
and provide emergency alerts,

During a routine update on a COVID booster drive in a minority-dominated ward, the post attracts a
barrage of comments, some hostile, some blatantly communal. Several users accuse the administration
of "pampering one community." Others post hate symbols, slurs, and conspiracy theories.

You immediately report the worst comments to the platform, but they remain visible for hours. Your
junior team suggests turning off comments, but a senior colleague warns:

"We don't want to appear like we're silencing citizens, let it run its course."
The District Collector advises:
"Don't escalate. The post will fade by tomorrow. Don't engage directly, we've seen worse."

The local press begins reporting the online hate as part of "growing digital communalism."” Civil society
activists tag the district handle, demanding action. Meanwhile, public trust is eroding, and more citizens,
especially from the targeted community, have stopped engaging with the administration's page. You
are seriously looking for a way to do damage control.

[}

1. What are the ethical issues and administrative responsibilities involved in this case?

2. How should the DIO respond to this situation in a way that upholds public values and protects
institutional credibility?

3. Suggestdigital communication protocols that can gLiide public officials in handling hate speech on
official platforms. (Answer in 250 words) 15 Marks
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CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS CAREFULLY.
VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S DO'S
1.Do not write your name or registration | 1.Read the Instructions on the cover page
no. anywhere inside this Question-cum- and strictly follow them.
Answer Booklet. 2.Write your registration number and
Z. Do not-write anyt'ﬁr-ng other tham the|  other ﬁ:ﬁftffﬁm, iy Thﬁmﬁ?ﬁ‘i‘fiﬁéﬂ"‘
actual answers to the guestions on the cover of QCA Booklet.
anywhere inside your QCA Booklet. 3.Write legibly and neatly. Do not write in

3.Do not tear off any pages from your QCA bad/illegible handwritings.
Booklet, if you find any page missing do | 4.For rough notes or calculation, the last

not fail to notify the two blank pages of this booklet should

supervisor/invigilator. be used. The rough notes should be
4.Do not leave behind your QCA Booklet crossed through afterwards.

on your table unattended, it should be | 5.If you wish to cancel any wark, draw your

handed over to the invigilator after pen through it or write "Cancelled"

conclusion of the exam. across it, otherwise it may be evaluated.

6.Handover your QCA Booklet personally
to the invigilator before leaving the
examination hall.

SPECIAL REQUEST FOR CANDIDATE AVAILING ONLINE FACILITY

1. Scan the QCA booklet properly. We suggest the uses of the app CAM scanner (Scan QR
code in page 2) based an our previous experiences.

2. Please scan the QCA booklet in ample light. Copies scanned under moderate light can
hamper evaluation quality.

3. Any page/pdf having shadow needs to be rescanned. Please make sure that the pdf that
you upload is as clean as possible.

4, Candidates not using the QCA booklet must mention their details on the front page. And
leave the next page blank for the macro comments. It must be understood that the answer
should start from Page no. 3 in of the scanned pdf.

5. Candidates not using the QCA booklet must follow the sequence of the answer as per the
question paper.

6. Please check the sequence of the answer and total number of pages in the scanned
version. Make sure it is in consonance with the physical version of the same.
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