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R AT WiEA (CoC) = A1 WO § o1 SR e 5 wEvEs 27 == e
(150 ¥r=%, 10 =1%)
A.  "ltis wrong to assume that ethical decisions are, pan or should be purely rational and principled.

Human feelings are an inseparable part of our eﬁuml life.” In what way do feelings impact our
ethical decisions? Illustrate with examples. (130 words, 10 marks)

B.  What do you understand by ethics management? Can puiblic officials fnanage ethics in the work
place in a manner similar to managing budgets, leE]uMDG you think ado ptlng codes
of ethics and conduct is sufficient enough for managing ethics in the wotkplace or snmnthmﬁ more
is needml? Discuss. (150 words, 10 marks)
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Q.2
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B. ¥ o o ‘o yv = ool #7 S qviEer # we w0 €7 ofw we, frmsstm sl e
# "y § w5 e giften +0 ® 90% s adE guen? (150 =3, 10 &%)

A Whidapet BEE ey ions ribustedlini i . .
'hile tmn‘ht:T.maI et.hlcs.h_xs focussed on nations df juskice, fair allucéhluln and obligations
emphas:.se maintaining connectedness and promoting care. Which of the above two ethical

perspectives is more suitable for guiding ethical decision making in thd context of public services.
Explain your position with suitable examples. (150 words, 10 marks)

B. What does the term “quality” mean in service delivery. What are the components of service quality
and indicate ways and means for ensuring total quality in terms of efficiency, economy and
effectiveness? (150 worls, 10 marks)
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(150 ¥/=%, 10 5F)
A. Inthe context of public service, what does public service attitude mean’? Discuss the attitude biases

that affects a public servants on field decision making? Explain how a public servant can overcome
such attitude biases? {150 waords, 10 marks)

B. “lama Moslem;ama Hindu; 1 ama Christian; [ama Jew.” Mahatma Gandhi. What did Mahatma
Gandhi mean by the above statement? Some philosophers have ar wummgmn is harmful to
the moral life, whereas others have claimed that it is necessary to it. Explain your position on the
relationship between religion and morality. {150 words, 10 marks)

ﬁ"_"".@ fublic cuevice a__,‘—f-;-,-qo{n_ m=eord f)ig C}p}?f[‘f
Jemdemed sb— .F.LJ:J;:-_ cewvont  Frwotd

Q,b q F.A:H:’f_ -fﬂufﬂ*ﬂ‘ll <

l’)av;y C&.LJ-:JD Jz.;qud;f% o€ LJ"GJ-P__J
_ 'Lowa-ui; G‘nj Ljev:f 't C!EJ'U”}M')']"EL

My Loevice- e.fwelg I'n tﬁ—wﬁcﬁu;ﬁ b_m?!..-
0 PGJJ"IQJJ"-, - dedaoy -makn u_n” net
Lu %—aut aﬂq‘ _}u.uf @ 6_5

2elabive [p 34'_H-1n(j Jendeg .
O Mics i oad  becawe
X Hn{‘,? mmmj ‘9#'




NEXT IS Pg 10

Cﬂ’ﬂb-lc} maom ag ervent-  I<cuey

O \Vizlakng maﬁmma,/ mﬁu,@ 1;7
‘b““‘-”"”fﬂ valuey arnaf .JLu\ oy

&) Fedement] ihh mﬁmzy iy

Mde_ ~Ja 4o 2
e Racliice .JGUQJ CQ'P"'J[E’J_, Ej Aej,&a_c«fm

@ Ccs-u..n.vp}rcxp fc.r.?‘ s feusd onef af (?

-(; QV%WE 7”‘”__: : bltyj CJ

6 oo Valdey. C#n:-}-r%ahm oy el:ij
bj"—W’lfed @ z;ﬂa.hfj Tustice. Selew]at)’om

0 ech've. anc:f Jmfcwha* dﬁﬂﬂm n-mJuU

i—a”ammj Cada cﬁﬁ- Comadl

0 ffrm valye- u,.f,tmp o ensuu fwu
Ll-é‘,)bﬂ-l.i ‘ .L,nf-%}j Cmn}uadam
) ‘ﬁaf}mu;nj Cm.rumr:, cm# eatime) -
%Fnb’n; fn Cabe a-d» difermma
H&ma oy womi I/Ve#oﬂarc/d e’ajd'
ﬂt’ @”c}wm? b{a_ad gne. Com emniiitl
jwd Sﬂ‘s"ﬂ-ﬂﬂ’}m(e

{Lt,,ar'f)cﬂl-fnrf ;n.}-qt_‘_f_-‘ 0,6,. ) F aus Cl.d al i comme "ﬁ e s



NEXT IARAS Pg 11
f_ri_@j_ Thic G’/Jalc explaing  Hhe -Sl‘m;_):f_l.t VGJ{:j]r
wa:h*J_c bwmanb'd_ : [L‘zn;ﬂlo-l-cof batw GDL
-'rdg’w Llj tyoliwrng W ‘Z;f
fib—v. @ Cwn}aa-c:fandr keuHy  non- viclene
Relf o) I E.:.rezr)#a,} }o live a H'Jr:r#:ﬂf
lfb: be lawe - ' a
6 Incdeale sheng veluey which q
chasacler o @ prioy €D ¥ D Abdsl
Kalom - sc}mh‘bﬂ; lemiﬁ_ c.:m/ra,m’aq
Seculaticm
@ Tl wy ‘%a}-aﬁhfaﬂcjmm ‘
l:-elfo 'n olecicion- ma_kiﬁ é.j Vid)erce.
and| @_(?_Ei_ ara demsunced 7n all Je/(?ﬁu

@ ﬂ"ﬂmﬂk ju-LJ'i*CF_' a?u.ajr‘ Dhc:rp‘ b"“’#)’-’sh”{
(e9) upheld ‘humaoy  values' - JQN(?H—%B

lige, '*Qr‘(?:} fo  livelihooe],

@) However ,darneh‘mz AE/’H;G;;M?:&; ::;
‘:-‘Ijr]LJr ;ﬂf&mj 'anc/ i.ba.hm H Fhin UIZ t
t cbaJsznJe_ dub(jmcy Untouihabili
.F}-crnﬂ#ng "hwmen values ia-bﬂv‘ﬂ_ &1} |
mfnj::a.tfng '%Tmcfmen-}-uj;&m mﬁ ‘e;x}runiw

Hemce Bhatma Mmeon - ST,

dedi cion boz e welfass oﬁ— bum.::miﬁf.;

Candidates owast mot

hone




Pg 12




NEXT IRAS Pg 13

Q4
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A, “There is only one responsibility of business, namely to use its resources and engage in activities

designed to increase profits.” Do you think corporations, by indulging in social responsibilities, are
—
cnmprumlsmg their core resource utilisation and production responsibility by diverting resources
into unproductive social endeav avours? (150 words, 10 marks)
e e el

B. Do you think values such as “tyaga,” (renunciation) “seva,” (service) * *daanam,” (Charity) “damah,”
— —— ——
{self-control) that are espoused in traditional Indian Wisdom have relevance for modern day public
servants? Why? Why not? {150 words, 10 marks)
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A. Explain the difference between conflict among interests and conflict among various sources of
———
authaority. [llustrate with relevant examples. {150 words, 10 marks)
—

B. The domain of governance is ridden with uncertainties, ambiguities and paradoxes and this can at
times lead to imidity and withdrawal among public administrators. Discuss the relevance of inner

: PP ¥ i e

courage for overcoming and coping with ambiguities. (150 words, 10 marks)
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Given below are three quotations of philosophers. What do each of the quotations convey to you in the
present context?

A, “To feel for others, and little for ourselves; to restrain our selfish, and exercise our benevolent affections,
constitutes the perfection of human nature.” Adam Smith {150 words, 10 marks)
—————

B. “Virtue lies in our power, and so does vice; because where it is in our power to act, itis also in our
— —
power notto act.” Aristotle (150 words, 10 marks)
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Case Study 1:

You are the Compliance Officer at GreenTech Industries, a company that manufactures eco-friendly
products and believes in making positive environmental impacts. Your primary responsibility is to
ensure that the company adheres to enviranmental laws and ethical standards. The Company recently

developed a new product that promises significant ecological benefits but involves a manufacturing

process that produces hazardous waste.
ol biilamta

During an internal audit, you discover that the hazardous waste from the new product’s manufacturing
ekt

process is being amp osed of in a manner that technically meets legal standards but raises serious ethical

i ——————— — —

concerns, While compliant with current laws, the disposal method poses potential risks to a lacal
— N r 2 M

tommunity’s health and the environment in the long term.

—— o ——— e ———

Legally, GreenTech Industries is not violating any regulations. The waste disposal method is within the

permissible limits set by environmental laws. However, ethically, you are aware that continued use of
this method could significantly harm the local community and ecosystem.
— -___—-—-

You were left wondering, on the one hand, the Company was legally correct, but on the other, it was

hypocritical about its avowed values of positively impacting the environment. As a conscientious
— ——

Erufessiunal: you are serious about taking action, but the challenge is its whats and hows.

1. What are the ethical issues and dilemmas that confronts you in the above case?
2. Discuss the available options along with its merits and demerits.

3. What will be your chosen course of action? Why (250 words, 20 marks)
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Case Study 2 e U

You are the District Collector of a rural district where raditional social customs and religjous practices
lectc i ;

strongly influence daily life. Recently, a case has emerged involving a local temple and 1is long-standing

tradition of excluding women from certain religious rituals and spaces.

A group of educated young women from the village, inspired by the increpsing national dialogue on

(gender equalit), has petitioned for the right to parﬁcil,pate in these religious rituals. They argued that
excluding women is discriminatory and violates their constitutional rights. However, the temple
authorities and a significant portion of the lodal community vehnmnntl}r this change, citing
religious texts and long-standing customs. |

As the District Collector, you face a complex ethical dilemma. Legally, you are obliged to uphold the
Indian Constitution, which guarantees equality and prehibits gend er-based discriminatipn. However,

e
enforcing this law cpuld lead to significant unrest inthe cofununity, whete traditional| customs and
religious beliefs are deeply entrenched. And you are pware that the district has a history of unrest on
religious matters, and local politicians did not mind stoking the unrest for political gains,
— e i )

The moral argument for gender Equa]i@ with the community’s religipus sentiments. The temple
authorities believe that altering the rituals would desecrats theit sacred traditions. Meanwhile, the women
demanding entry see this as a moral and legal fight for their Fights. You as p district collector was ina
precarious dilemma| one on hand being a progressive pificer ¥ou knew whal is the right thing to do but
on the other as an administrative prufessinnal you didn't want an unrest with religious tone at your
hands. |

———
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1. What are the administrative and ethical issues involved in the above situation?

2. What are the options available to you in the above situation?

3. Discuss the merits and demerits of each option and explain your chosen course of action along with
(250 words, 20 marks)
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Case Study 3:

It was Assembly election times, and you were deputed to a constituency on election duty where one of
your res ponsibilities was to monitor candidates’ campaign expenses and supervise the campaigns’
videography. As you take charge and start working, you realise the challenge you have gotinto. Two of
“the candidates had a criminal background, and the whole contest was more or less between these two
only.

As the campaigns picked pace, you noticed that both the candidates indulged in inciting the voters on

caste and religious prounds, Further, they were doling out monetary inducements in blatant violation of
—  ——

the election code of conduct. You had all of it on record, thanks to your videographer,
= b s

You decided to warn them before taking any strict action, so you called them and confronted them with
the evidence. Much to your relief, they quietly accepted the mistake and promised to comply with the
codes.

Two days after the meeting, you get the news that one of your videographers was severely beaten by the

goons of one of the candidates. And the beating of the videographer was meant as a warning to you.
e —— e

Further, the same evening you get a call threatening you with dire consequences if you interfere with the

campaigns.

You realise that your decisions are proving to be dangerous for the people working with you. You didn’t
feel good about endangering the safety of your stalf,

1. Whatare the issues involved in the above case?

—_—

2. lsitethically justified to be devoted to duty at the cost of the personal safety of the staff? Discuss.

3. How will you go about doing your election duties without compromising the safety of your staff?
Explain. (250 wards, 20 marks)
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Case Study & i

A smart city project is underway, and ].-'nru ha’ve be;ap; appointed Head of Procurement. Before this
e E————
assignment, vou held a similar role ina major; ublic slactm' undertaking !PSL} where you earned a

reputation for your tender drafting and vendo Hl‘_la snent skills, Given the smart city project’s scale
and significant procirement requirements; you seemie perfect fit to lead the procurement section.

A month ago, your section invited tenders for building supplies. Among the gpplicants was Mr. Sharma,
a supplier you knew from your previous role at the PSU. Mr. Sharma lived i your neighbpurhood, and
your spouses were friends. Despite this personal cpmnection, you have always maintained strict

professional boundaries,

Upon scrutinising all the tenders, your section found Mr. Sharma’s terms the most competitive, so the
tender was awarded to him. However, once the decision was made public, another vendor, Mr Patel,
accused you of colluding with Mr Sharma due to your previous relationshig.

Mr. Patel filed a formal complaint with the Department Seniors, providihg evidence of your prior
association with Mr. Sharma. As aresult, an enquiry was initidted, and you were placed on compulsory
~leave pending its outcome. This situation lefq_umhmung where you might have gone wrong despite
your efforts to maintain professionalism.

1. Do you think the above case involves a conflict of interest or there are njore issues? Explain

2. Keeping the above case in perspective, disguss the relevance of impartiality and non-partisanship
as professional value.

3. Inhindsight, how do you think you could have a\rmded the above unpleasant situation,
(250 words, 200 marks)
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Case Study 5:

You have recently joined the Statistical Department of the State as Deputy Head of Records. Your duties
involved supervising the timely inflow of data, scrutinising the data source and ensuring dataentry and
updating. You had a staff of 32 to manage, and it was a mixed bag; some were young recruits, some were
in the department for some time, and some were on the verge of retirement. Overall, the Staff was not very
efficient, but somehow they managed their jobs.

In one of the meetings, the Head of the Department mentioned outsourcing of jobs of your staff as a cost-

cutting measure. But there were no serious deliberations, so you didn't think much of it.
I ———————————————————

But yesterday, you received an official order stating that your department tasks will be outsourced and
your Staff will be downsized. You had no problems with outsourcing, but you did not favour downsizing,
as 1t would lead to people losing their jobs.

You sought a meeting with your Head to discuss the ramifications of the new order, specifically the
downsizing part. Your Head was very Emphaac about the whole process and seemed to be least concerned
with people losing their livelihood. Disappointed, you got back to your office thinking of ways of saving
your staff's jobs. In utter desperation, you wrote to the concerned Minister, marking a copy to your Head
and the Chief Secretary. The Ministe m received the note, and he assured some positive
action, But your Head was not happy about you going above without his consent. He immediately orders
'irFi.i_i" transfer and starts disciplinary proceedings for nun-mm}mlnff ice order.

Discuss the administrative and ethical issues involved in the above case.

1.
2. Doyou think it was morally right on your part to write to the minister? Justify
3.

How will you respond to the action initiated against you? Discuss the available options and justify

your selected course of action. {250 words, 20 marks)
e
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Case Study o .

You are an IAS officer recently appointed as the Depu &ﬂemw in the Ministry of Rural Development.

Your TESFH‘]’:E—IhlIﬂIE"! include overseeing l:hE lmnlemeﬁﬂﬁcm of various rural development schemes and
ensuring their efficiént execution. % : H [ i

During an audit of the Mahatma Gandhi Natlnnal R‘uml Employment Guarantee Act (MGNREGA)
funds, you d:scm ver substantial irregularities. 1€appears that a significant pdrtion of the funds allocated
for rural ernpl-::r} ment projects has been siphoned off by serlior officials within the ministry through
_fraudulent invoices and fake beneficiary lists. The funds meant for the rural;:ucr have been diverted to
pcrsnna] accounts,

You are faced with ah ethical dilemma. Eeporting this corruption could lead to severe repércussions for
you as the implicated senior officials are politically influential and have strong connecHons. You have
also received subtle threats implying that your career progression could be eopardised if you proceed
with the disclosure. On the cther hand, ignoring the corruption would mmﬁng a cycle of
expleitation and deprwmg the rural poor of their rightful benefits.

1.  What are the ethical issues involved in the above rase?
2 What are the oplions available to you?

3. Identify and explain your chosen course of action after evaluating the merits and demerits of each
opton. (250 words, 20 marks)
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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS CAREFULLY.
VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S

1.Do not write your name or registration
no. anywhere inside this Question-cum-
Answer Booklet.

2.Do not write anything other than the
actual answers to the questions
anywhere inside your QCA Booklet.

3. Do not tear off any pages from your QCA
Booklet, if you find any page missing do
not fail to natify the
supervisorfinvigilator.

4.Do not leave behind your QCA Booklet
on your table unattended, it should be
handed over to the invigilator after
conclusion of the exam.

DO's

1.Read the Instructions on the cover page
and strictly follow them.

2 Write your registration number and
other particulars, in the space provided
on the cover of QCA Booklet.

3.Write legibly and neatly. Do not write in
bad/illegible handwritings.

4.For rough notes or calculation, the last
two blank pages of this booklet should
be used. The rough notes should be
crossed through afterwards.

5.1f you wish to cancel any work, draw your
pen through it or write "Cancelled”
across it, otherwise it may be evaluated.

6.Handover your QCA Booklet personally
to the invigilator before leaving the
examination hall.

SPECIAL REQUEST FOR CANDIDATE AVAILING ONLINE FACILITY

1. Scan the OCA booklet properly. We suggest the uses of the app CAM scanner (Scan QR
code in page 2) based on our previous experiences.

2. Please scan the QCA booklet in ample light. Copies scanned under moderate light can
hamper evaluation guality.

3, Any page/pdf having shadow needs to be rescanned. Flease make sure that the pdf that
you upload is as clean as possible.

4. Candidates not using the QCA bocklet must mention their details on the front page. And
leave the next page blank for the macro comments. It must be understood that the answer
should start from Page no. 3 in of the scanned pdf.

5. Candidates not using the QCA boaoklet must follow the sequence of the answer as per the
guestion paper.

6. Please check the sequence of the answer and total number of pages in the scanned
version. Make sure it is in consonance with the physical version of the same.
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