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In the context of public service, whatdoes public service attitude m@n? Discuss the attitude biases

that affects a pusiic servants on field decision making? Explain how a public servant can overcome
such attitude biases? (5) (1 yword s, 10 marks)

B. “lamaMoslem; 1 amﬁﬁndu; I am a Christan; I ama Jew.” Mahatma Gandhi. Wh.at d.id Mahatma
: Gandhi mean by the above statement? Some philosophers have argued that religion is harmful to
the moral life, whereas others have claimed that it is necemto it. Explain your position on the
relationship between religion and morality. v (150 words, 10 marks)
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A “There /Jof business, namely to use its resources and engage in activities
designed o increase profits.” Do yom corporations, by indulging in social responsibilities, are

compmmm resource utilisation and production responsibility by diverting resources
into unproductive social endeavours?
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Fonly one responsibili
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B. Doyou think values suchas “tyaga,” (renunciation) “seva,” (service) “daanam,” (Charity) “damah,”

(self-control) thatare espoused in traditional Indian Wisdom have relevance for modern day public
servants? Why? Why not? x
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A, Explain the difference betweer] conflict among Inlnnulﬂnnd conflict among, various sources of
authority. Hustrate with relevant examples. (150 words, 10 marks) |
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imes lead to timidity and withdrawal among public administrators DTeCiiss the relevance of inner
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courage for overcoming and coping with ambiguities (150 words, 10 marks)
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;venbelow are three quotations of philosophers. What do each of the qQuotations convey to you in the

“To feel for others, and little for ourselves; to restrain our selfish, and exercise our benevolent affections,
A constitutes the perfection of human nature.” Adam Smith

(150 v/, 10 =F%)

(150 words, 10 marks)

B “Virtue lies in our power, and so does vice; because where

itisin our power to act, it is also in our
ottoact.” Aristotle
power n

(150 words, 10 marks)
C “Iknow thatlam intelligent, because | know that I know nothing.” Socrates(150 words, 10 marks)
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Case Study 1:

You are chi Compliance Ofﬁccr].lf GreenTech lndusb@ompany that manufactures eco-friend|

products and believes in making positive environmental impacts. Your primary responsibility s t
v ensure that the company adheres to environmental laws and ethical standards. The Company recently
developed a new product that promises significant ecological benefits but involves a manufacturing

i process ﬂ\ammiﬁma hazardous waste. 0

concerns. While compliant with current laws, the disposal method poses potential risks to a local
; community ‘s health and the environment in the long term. +//

@ - dlating any regulations. The waste disposal method is within the
permissible limits set by enviro al laws. However, ethically, you are aware that continued use

this method could significantly harm the local community and ecosystem.

s o\
on the one hand, the Company was legally correct, but on the other it was

dwed values of positively impacting the environment. As a conscrentious
out tak action, but the challenge is its w hat\ and hows

-——

that confronts you in the .\bm e case?
——— —_—
h its merits and demerits.

T

ia

(250 wonds, N0 marks)

During an internal audit, you discover that the haz from the new progruct’s manufacturing
process is being disposed of in a manner that technically meets legal standards Jut raises serious ethacal |

|
|
|
|
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Case Study 2:
Youare s w_is_mp whcr&%ﬂmnal social customs and reljgi
strongly-T tytife-Recently, a case has emerg@d involving

i (@adition of excluding women fropn certain religious rituals and spates.
i roup of educated young women)from the village. inspired b sing national dialogue on

Nity; has petitioned forthejright to participate in these religious rituals Ahey argued that
is discriminatory and violates their constitutional rights, However, the tcmpll‘
£

practices
{nd its long-standing [

ificant portion of the local community vehémently Oppose this change, citin

andi CIIStOﬂ\S./

1 face a complex ethical dilemma. Legally, you are obligé_a to yphold the

rantees Equality and prohibits §ender—based discrimjnatjé, However,
";slpniﬁm_nﬁfmest in the community, where traditional customs and

d. And you are aware that the district has a history of unrest on

s did not mind stoking the unrest for politi?aW-‘Z

clashes with the community’s religious sentiments. The temple
‘would desecrate their sacred traditions. Meanwhile, the women
ral and legal fight for their rights. You as a district collector was in a
ing} e officer you knew what s the right thing to do byt

@l you didn't want an unrest with religious tone at your

Clndld.h‘m“
wrile on thiy M'“d
"
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1. Whatare the administrative and ethical issues involved in the above situation? wrile on this margin
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2. Whatare the options available to you in the above situation?

Sm— X P
3. Discuss the merits and demerits of each option and explain your chosen course of action along with
reasons. (250 words, 20 marks)
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Case Study 3:

[twas Assembly election times, and?rou t}'ere deputed to a constituency on election duty where one of
youF Tesponsibilities was to fifonitor candidates’ campaign expenses/and @lpervise the cumpa@
videography. As you take chargeand start working, you realise the challenge you have gotinto. Two of

lidates bad a criminal ba@ﬂ, and the whole contest Was more or less between these two

onfy:

You decided to warn them before taking any strict action, so you called them and confronted them with

the evidence. Much to your relief, they quietly accepted the mistake and promised to comply with the
codes.,/

| the beating of the videographer was meant as a warning to you
A call threatening you with dire consequences if you interfere with.the

A

' iw atthe cost of the personal safety of the stati? Discuss.

duties without compromising the safety of vour staft?
(250 words, 20 marks)

As the campai icked pace, you noticed that both the candidates indulged i nciting the voters on
e - - - P - [ ————
caste and religious grounds. Purther, they we@\g out monetary m@\ blagmt violation oy,
ection code of conduct. You had all of it on record, thanks To your videographer. 1"

C amdidates madt nod
wribe @n this sargin
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[ Case Study 4: A

kA\Eman city project is Jl\derway, and you have been appointed'|Head of Procurement. Before this
assignment, you held o similar role in a major public sector under!

, where you earned a
| reputation for vou

nder drafting and Vendor management skills. Given the's
).

mart city project’s scale
and significant procurément requirements, you seemed the perfect fit to lead th

€ procurement section.

i a supplier vou knew from your previous role at the PSU. Mr. Sharma lived in Your neighbourhood, a

(YOUT spouses were frientls/Despite this personal connection, you have Always maintained strict
Sprofessional boundaries.

-~

Upon scrutinising all the tenders, your section found Mr. Sharma’s terms the most competitive, so the

tender was awarded to him. However, once the decision was made public, another vendor
accused you of colluding with Mr Sharma due to your previous relationship.

Aﬁkdmﬂ‘ e Department Senio;,‘providing evidence of your prior

-Sharma. As a result, artenquiry was initiated, and You were placed on co

mpulsory
 outcome. This situation left you quesfioning where you might have gone wrong despite
tain profes 'onalism.‘/\

ove case involves a conflict of interest or there are more issues? Explain
e in perspective, discuss the relevance of impartiality and non-partisanship

u think you could have avoided the above unpleasant situation

.

e (250 words, 20 marks)

i §é§nﬁed with CamScanner

A month ago, your section invited tenders for building supplies. Among the applicants wai Mr. Sharma, W
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Case Study 5:

You have recently joined tife Statistical Department of the State 3 Deputy Head of Records. }four Euhts
involved supervising theytimely inflow of dafa, scrutinising the data source and ensuring data en
updating. You had a staff of 32 to manage, and it was a mixed bag; some were voung recruits, some were

the department for some time, and some were on the verge of retirement. Overall@wa:s no:\'e_"r_\'

| aﬁ.cient, bt somehow they managed their jobf/

In one of the meetings, the Head of the Department mentioned outsourcing of jobs of your staff as a cost-
cutting measure. But there were no serious deliberations, so you didn't think much of it.
——e—

=2
P

Butyesterday, you received an official order stating that your department tasks will be outsourced and
your Staff will be downsized. You had no problems with outsourcing, butyou dnd not favour downsizing,
| 2sitwould lead to people losing their jobs.

Y‘ousoughta meet:ng with )Eﬂhcus the ramifications of the new order, specifically the
" vas very emphatic about the whole process and seemed to be least concerned
ihood. Disappointed, you gotback to your office thinking of wayvs of saving
ou wrote to the concerny Minister, jmarking a cop\ to your HL..\d

i non-compliance with the office oﬁ?ﬂ
ssues involved in the above case. /
ar part to write to the minister? Justify

E ———

‘against you? Discuss the available options and justify
m— e
(250 words, 20 marks)

Candidates must not
wrile on this margin

I — —

Scanned with CamScanner



Next IAS ID: GSMACT24A1327, GSMAC2404, 05-08-2024 12:39 AM

NEXT IAS Pg 48

boherne  Aswpiiotng, b M7 S
b bses G_démw}\

&) femsiadedie

@ et wrr}m ﬁurmt, fchei

offnwh(j% ey
©) Dkl F el oo
3 CrM/ﬂA.Q_AJ\JLt *%mm dﬁyaw

& hical
O “Cosk acing” of oo ‘-“1”31‘“%‘9%”

Scanned with CamScanner

Tl Colfas M:z rereds on Tt e

y



Next IAS ID: CT24A1327, GSMAC2404, 05-08-2024 12:39 AM
SRERY =15 Pg 49

Candidates must nol
write on this margin

Scanned with CamScanner




Next IAS ID: GSMACT24A1327, GSMAC2404, 05-08-2024 12:39 AM

NEXT IAS

Pg 50

Bl ) © voneng o Lot

J@m;«(\/jcq )
wob Al Ldrardia)  Andudr

@D&am)(%a &ﬂ/ur}mewdwf

O Sy Mo

©) Lo & dexic bk cathus




Next IAS ID: GSMACT24A1327, GSMAC2404, 05-08-2024 12:39 AM
NEXT IAS ks
Camdadsres mae mat

"] Tt et band o di B
m*‘a gpon Povse el Ma,n,f,

el Ve m Wjuefm(

aeesrdanie LT 2ulo

oy AW _c:# Bre (.3 \'ﬂ‘w>
» ' o T =

Scanned with CamSCanner



Next IAS ID: GSMACT24A1327, GSMAC2404, 05-08-2024 12:39 AM

NEXT IAS S

®Y 2 6:

ST T s SfE § R Ee A S i fre WA § 99 afae @ e frge e f s

mﬁﬁﬂfaﬁammmm%mﬁﬁwﬂmmmwmﬁmgﬁﬁmm

s 1

TETE i T T ST A st () fiy @ sifez @ 2, s i strafia s e

1w Wt e & 6 o Soem e % feu sl we o U ey feen daema & afe iy

WWWWWWMW$WﬁWMWﬁWW$mmm

% =afma @ 8 99 fom T

3 U A 3 w1 wn R ¥ T wern F R wE A sy il e g 1g @@ § i

T w8 afte sfysi Tetfes w9 8 wameet § o 399 gw gay §) sl o - afEa o faed

& forra ord 7 # fF afR oM v # T s AEd € A ame wfon # Wit aw § vz g #17E

3, WRTTR 1 T FT F1 0@ 90 R T ) F9 T AR e wia w379 3 e @ Jfaa

FET wMI

L ST TR wew Y i 3 e 8

HIF U - fahey Ives §?

3 W e T S S e S S T S g g T A A e @ w w
IR e FH (250 7=, 20 =)

Case Study 6:

You are aentl) appointed as the Deputy Secretary in the Ministry of Rural Development.

Your respbnsibilities include overseeing the implementation ?l’vano us rural development schemes and
ensuring their efficient execution.

During an audit of the Mahatma Gandhi National Rural Employment Guarantee Act (@‘:GNﬁEG.A)
funds%ou Elscover subslanu'a] irregularities.jt appears that a significant portion of the fun :

(S

threats implying that VOWMd be ;eopardlsed if you proceed
. On the other hand, ignoring rruption would mean perpetuating a cvele of
ving the rural poor of their rightful benefits.
issues involved in the above case?

vailable to you?

r chosen course of action after evaluating the merits an?,demerm BEeach

wonds, 20 marks)
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