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Besides being public servants, they are also citizens and have personal lives. At times, there is an
inherent tension among the roles. How can a public servant effectively navigate th
tension betweei) personal interests and official duties and betweef private inclinations and public [~
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“The challenge of power lies in its responsll\le applicahon rather than its irresponsible and
indulgent use — specifically, how to erto serve the public rather than exploiy
it” Analyse the relationship between power and public service. [Jo you believe that the concept of
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When good individuals in any society become complacent and cease their vigilance and struggle,
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malevolent forces prevail.” Discuss the role and significance of civil society in curbing corruption
and official misconduct.
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Do you agree with feminist ethicists that women are “more emotional” and prioritise relationships
over rules, reflecting different yetequally valuable ethical perspectives? Justify your viewpoints
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How can civil servants cultivate a positive attitude towards the weaker sections of society? Suggest
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Business ethicists believe that external and internal regulations are insufficient for curtailing or

preventing corporate malpractices; they strongly advocate the presence of whistleblow

mechanisms as a check against corporate misgovernance, Do you think corporate governanc
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incomplete without whistleblowing? Why/ Why not? Explain (Answer in 150 words) 10 Marks
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“Good people do notneed laws to tell them to act responsibly, while bad people will find a way
around the laws.” Plate—— (Answer in 150 words) 10 Marks
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In a tragic incident that profoundly impacted the community, a public transport bus operated by the

ugy’@ﬁmnon department plummeted into a ravine due to brake failure. This Catastrophic event

| resulted in the fatalities of severai passengersland thd driver JAs th Head of Safety, the responsibility to
invest ‘and address the underlying causes of this accident is i cumbent upox_:_u_ ‘

ccurred on a steep mountainous route, a critical and challenging area for bus operations.
lions rev two primary causes:
d to be under the influence offalcohol. M \d-u.._; r

ET famhad notadequately serviced us’s braking sy smn»-%
hted severe lapses in both the human and mechanical aspects of the

ou realized the complexity of the situation. There were numerous
preventing a straightforward assignment of responsibility or a definitive
ave been averted if the maintenance team had performed their duties
1 tboen intoxicated, he might have beert able to prevent the bus
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As the Head of Safety, the conclusions of vour report carry significant consequences. Firstly, if the driver
is deemed culpable due to his inloxicah’on,l his family ?\a\' lose a substantial amount of post-death
benefits because he was under the influence while on duty. Secondly, if you conceal the drivers

intoxication and attribute the incident solely to poor B l\l.illtme the maintenance crew would face ]ob

termination.
SIS

This situation required extensive introspection before finalizing the report.

(@) Identify the ethical issues and dilemmas in the above case.
3 e —— —— -
(b)  Whatare the options available to you in the above case?

L
(¢  Whatdo vou think is more ethical to focus on the personal responsibility of the driver, who was
intoxicated, or on the broader systemic issue of maintenance failures? Justify your answer with

————
relevant ethical theories. (Answer in 250 words) 20 marks
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As an) e Right to Information (RTI) division of thqDefence Ministry, \é’ primary responsibility
Is to r&spon to RTI queTies by Turnishing relevant détails. Most of these R11 applications pw:rr_am to

tender information and procurement contracts. However, occasmnal]\ applu.ahons concemm.. Sensitn
St

matters arise, requiring you to seek legal advice and obtain approval from your senior beforgfesponding

Recently, an RTI application was received that involved sensitive departmental initiativ

ves. Followipe
protocol, vou sought legal advice, and mleared the response. However, v&;r senior :;_{*;

notapprove the reply and instructed you your response. Respecting the chain of command
I, adhered to the senior’s directive and p ovided a vague and non- m!ormah\ ere

plv.

response, t ubtmtted the apphcauon demonstrating persistence
: sin.ﬂ:ructi nd kept the response deliberately va gue. This cycle

g i relentless.

got leaked and found its way to the media_ It was
edicated to ensuring transparency and
media coverage brought significant public attenbon
RTl requests, particularly those concerning sensitive

e

responsibility for the
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(@) Whatare the ethical issues and dilemmas in the above case?
(b)  Whatare the options available to vou in the above case?
(€ Considering the persistent nature of the RT] activist and the public’s right to information, how

should you navigate the tension between national security concerns and the principles of
transparency and accountability? Explain (Answer in 250 words) 20 marks
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g ‘ Asadedimmg@you are highly respected by your staff and appreciated
s b= : i by your super: - chve work. The state gﬁ?mnﬂﬁ!ﬁl?&'ted several villages within
Ll | P E n to PilotF women's self-employment scheme 16l ising Information and Commu mjiion

The project is to be implemented by a Non-Governmental Organizaticn (NGO), And

ing and skill development. Following identification, these young women
which included a broadband dongle, a 10-inch tablet, and some reading

pproached you with a request to halt the pilotscheme. Thev expressed
learning were corrupting the young women. They believed that the
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ining, such as stitching or cooking, would be more beneficial than digital skills. After listening
gryomassured them thatyou would investigate the mattéy

gkills !
© o their concerns,

uiring with the NGO staff, they clarified that the videos being viewed were educational, and
Upon ng e 4
they were monitoring the trainees’ browsing behaviour through backend systems to ensure appropriate
oy
NGO staff also pointed out that some v |Ildgc men felt excluded from the process and were
dissuade the women from participating in n the training sessions. ™

SBZ" I‘he
attempting =
Asa BDO, you recognize the scheme’s importance and potential benefits for the women in the villages.

However, youare also aware thatif I - derIVIng mindsel1ssu re not addressed promptly,
the entire skill development effort could be undermined. As a committed public servant, you were

Snas S
determined to take some preventive action as you noticed tensions brewing among the men

(@ What the issues that vou notice in the above case?

T
@ Whatare actionable options available to you?

O — N
(c) Considering the feedback from the NGO staff about village men feeling left out and attempting to
dissuade women from attending training sessions, what strategies would vou implement to ensure

their inclusion and support for the program? (Answer in 250 words) 20 marks
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s to uplift the socio-economic conditions of the
ities and living standards.

leadgp, Mr. Sharma, ]\-ho has considerable
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o evident that Mr. Earma’s opposition s

tis als
opposition to

disrupt their lives. While these concerns are valid, 1
motivated by his vested interest in maintaining control over the vote bank in the slum.
onditions improve and they

w__,_-—-"‘——- i - : . - R
the project stems from a fear of losing this power if the residents’ living ¢
become less reliant on his patronage. ghh H)%}

Nf the govérnmehtawar construction

In a private meeting, Mr. Sharma pro
contracts to firms controlled by Mr. Sharma’s associates and family e will withdraw his

opposition and support the project. [Tus Jeal would expedite the proje
the promised benefits immediately. However, agreeing to Mr. Sharma’s terms would mean compr
on the ethical principles of transparency and fairness in public procurement

Agreeing to Mr. Sharma’s terms would mean engaging in corrupt
ven derail the project, depriving the slum residents of

members,
ct, ensuring the residents receive
omising

Mr. Kumar was in a moral bind.
practices, and rejecting the deal could delay ore
much-needed improvements to thewr IVing conditions.

(@) What are the ethical issues and dilemmas in the above case?
vou think Mr. Kumar should have accepted Mr. Sharma'’s

- . — B
(b)  Considering the utihitarian pers ective, do
proposal to expedite the project for the greater good of the slum residents? Why or why not?
) !

B m—
() Inthe conteﬂro;ll'vlrme ethics, Piscuss the importance of moral character and integrity for a senior
" " N . — s !
civil servantlike Mr. Kumar. How should these virtues guide his actions n resolving the dilemma?
g

(Answer in 250 words) 20 marks
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scr\ 'sasF DistrictCollectnr}n Maharashtra. The district is embarking on an ambibous
I c'mm project, the Rural Connectiv itv Project, designed to improve road connectivity between |

remote vtlllges and main foWwns. This project promuses significant benefits, including easier access w |
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In a critical meeting, the state Chief secretary, Mr. Vikram Patel, emphasized the urgency of advanc:,

the projectand held Ms. Rao accountable for the delay s, lack of progress, and overall non-performan .

AIs. Rao left the meeting disappointed and felt holding her accountable for delay was unfair as thes g
i

were others also involved in the project '
e |

(@) Whatare the ethical issues and dilemmas ins olved in the above case? |
b y ¥
()  Whatare the options available to Ms. Rao?
(<) What course of action would vou suggest for Ms. RaoTWhy

Do v '
(d) Do vou think holding Ms. Rao accountable for the delays w as justified” Why / Why not

— [Rhswer in 250 words) 20 o
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| i_’ heDirector of théEeparMentof Health and Family Welfard in a large Indian state. The
b rtment is responsible for implementing health policies, managing public health facilities, and
; ery of healthcare services. The workforce comprises a mjx of s

i eniqr officials, mid-level
line health workers, a:‘, J

nths, Ms Sharma has received multiple complaints agot Mr. Arvind Gupts
,"]ﬂ!nubhorlmhve managementstyle. Mr. Gupta is a pe . o

ta Verma, A mid-level manager who reported that Mr. Guptd ’

AE
or officer, recounted an ns
CTafted to complete an unrealistic workload
‘lour as harsh and demeaning, with frequent
aclimate of fear and anxiety in the workplace:
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o
_/ Despite his behaviour, Mr-. Gupta is recognized for his exceptional work performance. He has been
instrumental in implementing several successful health initiatives, significantly improving healthcare
delivery in districts. His expertise and dedication have made him an indispensable asset to the department,
f complicating the decision to address the complaints against him.

Ms. Sharma had a tough decision to make. She knew she had to be strict, but she was also worried about
the workflow disruption that action against Mr. Gupta ¢ cause.

ssues and dilemmas that confront Ms. Sharma?

@@ Whatare the
whRaTetical principles should guide Ms. Sharma in addressing the harassment and bullying

(b) el £l
‘ complamts in her department?
f (©  What long-term strategies should be implemented to prevent harassment and bullyirk in

government departments? How can these strategies promote a culture of respect and mcl:;llvity?
| N
(Answer in 250 words) 20 marks
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